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COVID-19 and Online Services Provided by Libraries
The aim of the article “COVID-19 and digital library services – a case study of a university's library,” is to provide the library experience of a university concerning the COVID-19 pandemic (Mehta & Wang, 2020). The emergence of the COVID-19 pandemic towards the end of last year has posed serious challenges to various sectors, including education. Various learning institutions were shut down in an endeavor to curb the spread of the disease. Bridgewater State University is one of the higher learning institutions that have been negatively affected by Governor Charles Baker's order to these institutions that they send all non-essential staff home to counter the spread of the pandemic. Following this guideline, the university implemented a telecommuting service to accommodate the staff working at home. However, both the employees working at home and in-house have had several challenges. Notably, the in-house employees have been forced to quarantine some of the items they use regularly, and this, together with the adherence to the control measures like wearing of face masks and keeping of social distance, has caused anxiety of contracting the disease among the staff.  
Similarly, those working from home have had issues like the lack of computers and internet connections to facilitate telecommuting services. In addition, the digital library users have experienced problems like the renewal of overdue items, the internet connection problems, and some online services require the intervention of experienced staff that is not always accessible. To counter the emerging issues, the library has developed several services for its digital library users. The services include references, instructions for bibliography, the provision of e-resources, and an online repository (Mehta & Wang, 2020). Some of the most effective strategies that can be employed to ensure best practices for online library services include acting swiftly and providing timely information, creating public awareness on health welfare, developing an opening plan when the restrictions will be lifted, and leveraging technology to facilitate effective online library services. 
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